@ TRAVELPORT

SMARTPOINT 11- FLEX WINDOWS NAVIGATION QUICK REFERENCE

6 Smartpoint Desktop

~

o are all trademarked by Travelport

TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP
Application Settings
Save Window Positions/Settings Alt+5
Restore Window Positions/Settings Alt+ X

Reset Window Positions/Settings

Reset All Settings to Factory Defaults

Cuit Applicaticn

[Classic] Window: From Menu choose Application - Application Settings = Select ‘Theme’ with Flex
Windows

Application Settings X

General settings Application Window Management Search Settings
Language: Application Windows: Name of selected window: Set the maximum number of
) search results you want returned at
‘ English A ‘ - Application Window 1 . v
atime
Theme: Selected connection: Air Availability: 16 W
MyConnection v ) :
‘ Flex W||'.d<3'.*.-'s| G ‘ | y Flight Shopping:
Please note that some of your plugins/apps Fare Display:
may need to be updated to run in the Flex
Windows theme. /. N .
Font: Sell and Follow-On Settings
Color Schemes may be applied per window Add | Te Font New ¥,
via the ‘More Options’ menus When entering a sell command
Font Weight: Font Size: for “last availability”, sell from:
I v vl € .
[MlAuto-display sign on dialog | SemiBold 18 The last availability returned
AutoReceive from the terminal I'm focused
[V Auto-display emulation dialog on or referencing
. marwitz o
[¥]Show reset option when resolution \ ) ¥ The last availability returned
changes from any terminal

MNote that this will also apply to
follow-on commands.

SAVE CANCEL

[Flex] Window: Application Settings button

Application Settings
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Once click [SAVE], system prompt message to restart Smartpoint

Travelport Smartpoint
9 The following selections have changed:

- Theme

You will need to restart Smartpoint. Do you wish to proceed with the selections?

Yes No

Note: Remind to change Font, Font Weightand Font Size before Save and apply change to Flex window

avelport Smartpoint - Application Window 1

Air Availability Search

© One Way

& Round Trip

NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST

Origin:

Terminal Window

Connection:
v|®

Departure time:

Departure date
100ct 2022 B 1200am m® PNR Viewer
Window

Destination: *

Return time:

Return date:

10 Oct 2022 12:00 AM

Airline;

v ®

@ Include © Exciude © Include Only

Terminal Window

Booking Code Passengers

1 ~

Slide Panel
(Air Availability)

Flex window display, buttons show differently compare with Classic window
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1. Navigation Buttons on the left panel

Search

Consist of 6 options Air, Hotel, Car, Flight Shopping, Smartpanel and NDC Flight Shopping Search

H Air Availability Search
Hotel Availability Search

Car Availability Search

Flight Shopping Search

Smartpanel

P MDC Flight Shopping Search  Alt+A

When choose Air, Car, Hotel and Flight Shopping Search option, system pop up with ‘Search Panel’

Air Availability Search + e
& Round Trip © One Way

Origin: *

HKG - Hong Kong, Hong Kong hd
Connection:

o)

Departure date: * Departure time:

06 Dec 2021 B2 1200 AM

Destination: *

LON - London, United Kingdom b4

Return date: Return time: 2
06 Dec 2021 5 12:00 AM [30)
Airline:

v ®

* Include © Exclude © Include Only

Booking Code: Passengers:

1 b

SEARCH RESET

Pin

O

Choose [Pin] button

@ Choose [Collapse] button
ollapse

1. Connection

Click + or-iconto add or delete, up to max. of 3
connections to be added.

2. Airline

Click + or-iconto add or delete, up to 5 carriers
can be selected.

Airline:

<l ¢ < ¢«
0]0]0]0]0;

& Include © Exclude C Include Only

Support including or excluding Options:

Include to return the listed airlines as
preferred. Additional airlines may also
be returned.

Excludeto remove airlines fromthe
response.

Include Only to return only the listed
airlines.
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e Travelport Smartpoint - Application Window 1

Air Availability Search € @ PNR PN D oA
Q
& Round Trip © One Way
L4 . O B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST *
Origin: *
ﬁ HKG - Hong Kong, Hong Kong A
Connection:
n
vi®
] . .
Departure date: Departure time
ISl 06 Dec 2021 52 1200 AM
v
Destination: *
e :
LON - London, United Kingdom A
el Return date: Return time:
@ 06 Dec 2021 5 1200 AM i)
Airline:
o v @
v ©
o ©
a4
@ v|©
v @
B G inciude € Exclude © Include Only
Booking Code: Passengers:

1 e

Search - NDC Flight Shopping Search or use short-cut entry ALT+A

Q Air Availability Search
Hotel Availability Search

Car Availability Search
‘ Flight Shopping Search
Smartpanel

& | NDC Fiight Shopping Search  Alt+A

Note: System redirect you to login in.
Remember use your credentials same as
MyTravelport username

© TRAVELPORT

Forgot password? Corporate MuTravelport
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Sell provide 5 options retrieving Flight, Hotel and Car direct segment Fill-in-Format

n Flight Flight Sell
Hotel Direct Airline: Date:
Hotel Passive elect Airline v 06 Jul 2021 )
Car Direct Flight Number: Open: From: Time:
Car Passive b 10
Booking Code: Passengers: To: Time:
1 b ' [T
X . Request Code:
Sample of Flight > Direct | v
Flight Sell Fill-in-Format
SELL CANCEL
Tools
With menus options
}, Take an application snapshot
' Replay Entries Alt+Q
P;
Tools " Change Password
Reference Data Updater
0 Smartpoint Assisted Ticketing
Calendar Ctri+M
o Automatic Update Options...
L Programmable Keys Editor Alt+G
QuickCommands ’
° PNR Retention Default Settings
Automated Exchanges
a EMD Manager Alt+K
Scriptwriter Plus Run Alt+)
Calculator Ctri+K
@ Trip Quote Copy Alt+Y
Replay Entries ALT +Q
#SATVOL i #SATVOL i
}, Take an application snapshot R R
@2/16JAN

Replay Entries

A20FEBHKGTPE*BR

AR2SFEB*BR

CM/+*MARWITZ

ER =

OPTIONS

DELETE SELECTED

a/ Press ‘CTRL’ Key to select multiple entries and click ‘SEND button
b/ Double click entry to adjust before click ‘SEND’

ER
ER
FQ

ER
I
N.LAU/MARWITZMS

A22JANHKGTPE*CI
A20JANHKGTPE*BR
A20FEBHKGTPE*BR
AR2Z5FEB*BR
CM/+*MARWITZ
FR

OPTIONS

DELETE SELECTED

Replay entries settings

Recent Entries XML file location

C:\Users\marwitz.lauyukfung\AppData\Roamir Browse...

Entries

¢/ Choose OPTIONS | button Replay Entries
[CJClear recent Entries when Smartpoint starts up
- Set up Entries replay limit Or select [Replay Entries] button 2| Frime Reeomng it
“’ SAVE CANCEL
SP11 Flex Wins Navigation Guide_ 20221010 Page 5
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Change Password

Change Sign-On Password

‘p Take an application snapshot

Replay Entries Alt+Q ‘ MyConnection

Change Password New Password: © <& Repeat Password: o

CANCEL

Reference Data Updater

}, Take an application snapshot

Replay Entries Alt+Q
Change Password

Reference Data Updater

System pop up with message as below, proceed to complete download by answer with ‘Yes’ to proceed

9 Reference data file has been updated. Would you like to restart the application?

R

Reference Data Updater 4

Download in progress...

Not required to take action if you receive following message.

rReference Data is updated. To
get the changes Smartpoint will

need to be restarted. Do you
want to restart?

Restart

SP11 Flex Wins Navigation Guide_ 20221010 Page 6



Smartpoint Assisted Ticketing

- Smartpoint Assisted Ticketing provides a user interface to manage a variety of ticket-related tasks in

Galileo.

Take an application snapshot

Replay Entries Alt+Q
Change Password
Reference Data Updater
Smartpoint A

Or select [Smartpoint Assisted
Ticketing] button

Smartpoint Assisted Ticketing

Calendar CTRL +M

Take an application snapshot

Replay Entries Alt+Q
Change Password

Reference Data Updater
Smartpoint Assisted Ticketing

Calendar Ctrl+M

Day calculator function
Steps:

1. Selecta Show Date
2. Inputno. of daysin
‘Plus/Minus Days’ box

E.gQ.

Show Date: Plus/Minus Days

3. Click ‘Show’ button review
the day to be calculated

icketing

Issue My Ticket | Ticket List Ticket Revalidation Ticket Void Ticket Refund Manual Fare Builder Involuntary Change Voluntary Change

Filed Fare:

Total Amount: Plating Carrier: Commission:
€ Percentage  Amount
Form Of Payment:
None ~ | [JPre-Populate from FOP
Additional Modifiers: Expand All

Document Production Modifie: (None) € (DTD) € (DID) € (DAD) € (DIDAD) € (DTDAD) € (DTDID)

ISSUE TICKET - TKP REFRESH CANCEL

Today: October 10, 2022

Su Mo Tu We Th Su Mo Tu We Su Mo Tu We Su Mo Tu We
1T 2 3 4 5 1T 2 3
2 3 5 & T 8 e 7 & 9 10 11 12 4 5 6 7 8 9 10 2 3 4 5 & 7

9 m 11 12 13 14 15 13 14 15 16 17 18 19 M 12 13 14 15 16 17 8 9 10 11 12 13 14
16 17 18 19 20 21 22 20 21 22 23 24 25 26 18 19 20 21 22 23 24 15 16 17 18 19 20 21
23 24 25 26 27 28 29 27 28 23 30 25 28 29 30 3 22 23 24 25 26 27 28
30 31 29 30 3

Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa

12 3 4 T2 3 4 1 1 2 3 4 5 6
5 6 7 8 9 10 1 5 6 7 8 9 WOE 11 2 3 4 5 6 7 8 7 8 9 10 11 12 13
12 13 14 15 16 17 18 12 12 14 15 16 17 18 9 10 11 12 13 14 15 14 15 16 17 18 19 20
19 20 21 22 23 24 25 19 20 21 22 23 24 25 16 17 18 198 20 21 22 21 22 23 24 25 26 27

26 27 28 26 27 28 29 30 23 24 25 26 27 28 29 28 29 30 31
30
Su Mo Tu We Th Su Mo Tu We Th Su Mo Tu We Th Su Mo Tu We Th
1T 2 3 1 1T 2 3 4 5 12

4 5 6 7 & 9 10 2 3 4 5 6 T 8 6 7 8 9 10 11 12 3 4 5 6 7 8 9

11 12 13 14 15 16 17 9 10 11 12 13 14 15 13 14 15 16 17 18 19 10 11 12 13 14 15 16

18 19 20 21 22 23 24 16 17 18 19 20 21 22 20 21 22 23 24 25 26 17 18 19 20 21 22 23

25 26 27 28 29 30 23 24 25 26 27 28 29 27 28 29 30 31 24 25 26 27 28 29 30
30 31

Show Date: Plus/Minus Days
10 Mar 2023 = SHOW RESET EDIT CALENDAR [T] open on start up

=
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Automatic Update Options

Take an application snapshot

Replay Entries Alt+Q Smartpoint Automatic Update
Change Password Last checked: 11/16/2021 4:20 PM
Reference Data Updater
Smartpoint Assisted Ticketing
Calendar Ctrl+M
Automatic Update Options...

Current version of Travelport Smartpoint is;  10.1.0.43

Take an application snapshot Programmable Keys

Replay Entries Alt+Q Current Programmable Keys Settings
Change Password
default. pkeys.xmi
Reference Data Updater
Smartpoint Assisted Ticketing
Calendar_ _ Ctrl+M Key Assignment -
Automatic Update Options... F2 <SOM>SON/C33961<TRANSMIT> I

Programmable Keys Editor Alt+G F3 CM/+*MARWITZ <TRANSMIT>

- - - - F4 ZZGTS C24CA9<TABSTOP> >SA/AS<TABSTOP> >HMCT-TPE/1<TABSTOP> >HMCT-HKG/I<TABSTOP>
F5 SB,I'AS-fTRANSMIT>HMCT—BKKJIcTRANSMIT:SEM,FSGQG;AG-:TRANSMIV
F& P.T*TRAVELPORT TRAVEL 3008 2152 MARWITZ < +> T.T*<TRANSMIT >
F7 <SOM>HMLD <TRANSMIT > < SOM>HMOMZZLZZZZ -U < TRANSMIT> « SOM > HQCZZZZ77 <TRANSMIT>HC
F& RT.A/30DEC*KEEP LIVE<TRANSMIT>
F9 N.EMD/CHECK < TRANSMIT>0SVC < TABSTOP> EK1HKG31DEC-N1/D/992/CHANGE FEE/100<TABSTOP>

Type: & Command © Hot Key © Browser Script © SW + Script
P.T*TRAVELPORT TRAVEL 3008 2152 MARWITZ <+ >T.T*<TRANSMIT >
Assignment:
Command Tags
PNR CREATION
Description:

Assign Clear Test

SAVEAS  CANCEL

Sample of Pkeys setup for PNR creation with agency phone number

SP11 Flex Wins Navigation Guide_ 20221010 Page 8



Quick Commands

Take an application snapshot

Show list of Quick Commands Replay Entries Alt+Q
Change Password

Reference Data Updater
Smartpoint Assisted Ticketing
Calendar Ctri+M
Automatic Update Options...

Programmable Keys Editor Alt+G

User may choose to run Quick Commands from the list

Configuration... Alt+F
Or Ch oose [Qu |CkC0mmandS] button PNR Retention Default Settings Open QuickCommands panel Alt+F12
Automated Exchanges Notepad
EMD Manager AltsK 1 Relay Ticket Exchange Galileo
o Scriptwriter Plus Run Alt+) Relay Itinerary Capture
| e
Relay PNR

@

Relay ClientFile
Relay Ticket Exchange ( Galileo )
Relay Rules
Relay Estatus
A3SK

ViewTrip
Restart S5L
TeamViewer

F3

Ticket Wizard
TTMA

EMD

Rooms and More
Itinerary Wizard
Lucky Draw

Pax Doc

Asia Script
Relay Recovery
Flexi Shopper
CAT18

GTDC

List of Quick Commands show:

QUICKCOMMANDS

|

Viewing | All Categories v

»

CAT18 (#C18)

F3 (#F3)

Flexi Shopper (#FX)
GTDC (#GTDC)
Itinerary Wizard (#IW)
Motepad (#NP)
Restart SSL (#55L)
TeamViewer (#TV)
ViewTrip (#VT)

Asia Script (#AS)
ASK (#ASK)

EMD (#EMD)

Lucky Draw (#LUCKY)
Pax Doc (#PP)

User may directly click relevant option to proceed or type command starting with ‘# under terminal window

For example: ASK >#ASK

SP11 Flex Wins Navigation Guide_ 20221010 Page 9



Helpdesk Contact:
@ TRAVELPORT e o sone 2122
MO: 0800 851
** YOUR CIDB# ==
Rdd-on Tools 0324250

u Smartpoint upgrade bundle v10 16-Jul

ETravelpaﬂ Training Manual ** updated **
QuickCommandsUpdate

Itinerary Wizard 0 MyTravelport
@ Smartpoint Assistant Haw do I reset my host password?
m EMD Installation A, Screenmeet Remote Support

u (Smartpoint upgrade guideline)

Copyright © 2021 Travelport | Galileo .

Access ‘Travelport Training Manual’ link shows different training manuals available for download

Travelport Training Service X

Helpdesk Contact: &)
0 TRAV E L PO RT HK: +852 3008 2152
CN: 0411 3951 2150
MO: 0800 851
Travelport Training Manual
—Reservation and Fares
* SP v10 Flex Wins Mavigation - Quick Reference 14/12/2021
# SP v9 Flex Wins Navigation - Quick Reference 19/04/2021
s 2-Day Travelport Smartpoint Professional (Basic Rsvn) 26/01/2022
s Travelport 360 Fares 23/06/2022
—Car and Hotel
* Travelport Smartpoint Car 24/05/2022
* Travelport Smartpoint Hotel 24/05/2022
# Travelport Smartpoint Hotel & Car 24/05/2022
—Client File
¢ Client File Quick Reference 19/04/2021
—Document Production
s 2-Day Travelport Document Production 26/05/2021
* 2-Day Travelport Document Production - Reissue 26/05/2021
* EMD Refundable Balance 26/05/2021
s EMD-A Issuance 18/08/2021
¢ EMD-S Issuance 18/08/2021
¢ Etkt to EMD v.v. Quick Reference 14/12/2021
¢ Auto Refund 20/05/2022
¢ Ticketing and Exchange Quick Reference 14/12/2021
—Misc
¢ Clue card Galileo_2016 8/11/2020
¢ Clue card Document Producton HK 19/04/2021
¢ Clue card Fares and Pricing HK 19/04/2021
s Clue card Smartpoint for Professionals HK 19/04/2021
¢ Advanced Queue 19/04/2021
* Retention of PNRs in history 21/02/2022
¢ Trip Quote Copy 19/04/2021 v

SP11 Flex Wins Navigation Guide_ 20221010 Page 10



EMD Manager ALT +K

- Atool for EMD document issuance and basic requirement with a PNR with service segment being

created

Take an application snapshot
Replay Entries Alt+Q
Change Password

Reference Data Updater
Smartpoint Assisted Ticketing
Ctri+M
Automatic Update Options...
Programmable Keys Editor Alt+G

Calendar

QuickCommands »
PNR Retention Default Settings
Automated Exchanges

EMD Manager Alt+K

Scriptwriter Plus Run Alt+)
Calculator Ctri+K
Trip Quote Copy Alt+Y

Trip Quote Copy ALT +Y

A PNR is required to continue. Display a valid PNR and launch the tool again.

- Copying and Sending Itinerary Information with Trip Quote Copy Trip Quote Copy copies itinerary
information into atable format that can be edited, copied and pasted into emails or documents

Take an application snapshot

Replay Entries Alt+Q

Trip Quote Copy

PNR  Awailability Shopping Hotel Timetable Global Settings
nge P,
Change Password HKG - TPE
Reference Data Updater — . . . .
Smartpoint Assisted Ticketing Destination Connection Dep Time Arr Date Arr Time
Calendar Ctri+M ¥ Hong Kong Intl Taiwan Taoyuan Intl Arpt Direct 07:50 22 Jan 09:30
Automatic Update Options... /| Hong Kong Intl | Taiwan Taoyuan Intl Arpt Direct 10:20 22 Jan 12:05
Programmable Keys Editor Alt+G [#] Hong Kong Intl | Taiwan Taoyuan Intl Arpt Direct 11:.05 22 Jan 12:50
QuickCommands » [#] Hong KongIntl  Taiwan Taoyuan Intl Arpt Direct 14:05 22 Jan 15:50
PNR Retention Default Settings [#] Hong Kong Intl  Taiwan Taoyuan Intl Arpt Direct 16:40 22 Jan 18:25
Automated Exchanges 7] Hong Kong Intl  Taiwan Taoyuan Intl Arpt Direct 19:55 22 Jan 21:50
EMD Manager Alt+K [#] Hong Kong Intl Taiwan Taoyuan Intl Arpt Direct 21:10 22 Jan 22:55
Scriptwriter Plus R Alt+) =
Uit g 4| Hong Kong Intl Taiwan Taoyuan Intl Arpt Direct 22:30 23 Jan 00:15
Calculator Ctrl+K
Trip Quote Copy Alt+Y
S — 3

Column Visbility

[¥]Origin [JDeparture Date [ Arrival Time Operating Carrier

Destination  [v]Departure Time [V Carrier Flight

[|Connection  [/]Amival Date [ Carrier Code [Jequipment

CoPY CANCEL
Note: Refer Trip Quote Copy shared documents for more details
SP11 Flex Wins Navigation Guide_ 20221010 Page 11
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Trip Quote

- SP 10 version Trip Quote enhanced and allow email quote and booked itinerarires for your travelers
including air, hotel, car, rail and tour segmetns. Email Availability to help your client plan their trip.

- Save quotes (up to 20), retrieve them, and book from a saved quoted. Delte quotes you no longer
need.

- You can now customized the information you include in your quote, itinerary and flight availability. Save
it as a template and even share it with others in your agency.

Trip Quote _
Trip Quote

&L

Sample of Booking itinerary trip quote

Trip Quotes & Itineraries

Quote  Booked itinerary  Flight Availability ~ Retrieve  Templates and Settings
1. Lau, Marwitzms ~
2 Lau, Hermesmstr
Flight Hour
From - To Date Depart-Arrive Airline Stops  Cabin  Flight#
Hong Kong Intl / Kuala Wed 12 08:45-12:50 e
Lumpur International A.rpl January Duration: 4h 5m Mala)ﬁla Alline 0 (8) 9
Fhght Hour
From - To Date Depart-Arrive Airline Stops  Cabin  Flight #
Kuala Lumpur International ;
. Fri14 ‘00-10:1 o
AT Banghok SUXaTAIT ooy 9001048 Malaysia Afine 0 ®) 784
Flight Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
Bangkok Suvarnabhumi Intl
Arpt / Kuala Lumpur T’aiﬂ;g Dgi:ig‘?‘??m Malaysia Airiine 0 B) Tar
International Arpt v
Flight Hour
From - To Date Depart-Arrive Airline Stops Cabin Flight #
Kuala Lumpur International ~ Tue 25 08:55-12:55 e
Arpt / Hong Kong Intl January Duration: 4h Malaysia Airline 0 ®) 2
Tuesday 06 Jul 2021 11:20
v
(; Mark-up/down _/f Passenger | CReflesh preview | Save English hd 24hr % | | Classic hd .’
Segments Reservation Information
1 Air 12JAN22 0845 MH79 HK2 12JAN-12JAN HKG-KUL = |[ATraveler Name ;
2 Air 14JAN22 09:00 MH784 HK2 14JAN-14JAN KUL-BKK [JFrequent Flyer
3 Air 19JAN22 05:40 MH797 HK2 19JAN-19JAN BKK-KUL [vFare Rules
M 4 Ar 25JAN22  08:55 MH72 HK2 25JAN-25JAN KUL-HKG w| |[MAgency info v
Show More Options Hide Filter Panel REFRESH PDF EMAIL COPY CANCEL

Note: Refer Trip Quote documentation for more details

SP11 Flex Wins Navigation Guide_ 20221010 Page 12



Marketplace

- Marketplace provide access the latest travel software created by Travelport and our Travelport
Developer Network members. www. Travelportmarketplace.com

@ Marketplace

odu D pers FAQs ContactUs

Home F

Marketplace

DESCRIPTION

CUSTOMER REVIEWS

Q
© TRAVELPORT

ORDER NOW

Travelport COVID-19 Smartpoint Plugin
by Travelgor

Platform:

Travelport Smartpoint

Hosts:

Travelport Galileo, Travelport Apolio
Categories:

Passenger Security, Risk Management

Regions Supported:
Global

Key Product Features
Real-time feeds

Country lockdown level indicators
noves t

uarantine measures
ctions are in place all withir Q

Flight restrictions

Advice on specific destinations

Note: User may also log in www.My. Travelport.com to access Marketplace under Products and do not

require signin

Help

with menu options

Help

eNett VAN User Guide
MyTravelport.
About...

°
‘ Training Demonstrations
Intro to Flex Windows
a What's Mew in Smartpoint
Q

© TRAVELPORT

User Guide

oo =

. - Getting Started -

Help links for supporting content |20 .
ooy

R T

Minmizing and Maxmizing Smartpont

Switching Between Smartpoint and Gaideo
Deskiop

Updating Travelport Smartpoint -
Linking 10 the Travelport Knowledge Base
What's New -

Solacting Window Layouts (Classic
Windows and Fiex Windows)

Personalizing Travelport Smartpoint -
Fights -
Hotols. -
Cars -
Rad -
PNR/Booking File .
Troubleshootng -
Othor Travelport Smartpoint Features  ~
Piug-ins .

Training and Supoort

Getting Started with Travelport Smartpoint
Welcome to Help for Travelport Smartpoint!

To get started, see our latest updates for Smartpoint 10.1 in What's New.
And lea mare about

Topic

Fm—

Installation Options and Installation Guides Options for Smartpolat istallations and links to Smartpoint Installation Guides for agent and technical audiences.

Launching Travelport Smartpoint Launchiog Smartpoint, including launching for the fist e and Launching with Galileo Desktop hidden or shown.
Signing On to Smartpoint, Including:
Stgning OFf  from single or multiple connections.
GO Languages and Formats 1 GOS langums, setting hevbosd magping, and links t0 Travelpoct« (1G) and Agollo (1) formats, as well as format
conversions between GOS languager.
Human Languages screen text
Managing Connections and 1e
Minimizing and Maximizing Travelport Smartpoint the Smartpoint application window.
Switching Between Smartpoint and Galileo Desktop point and Galileo Desktop.
Updating smartpoint There are ueveral options to Lxate Smartpont. Please confirm the options available for your agency with your Smartpoint
Administrator
Linking to the Travelport Knowledge Base The Smartpoint Help contains Links to the Travelport Knowledge Base for general information, such as host formats and travel industry
Information
This topic explains how to:
.+ Troubleshoot fatled links to 'KE" articles in the Knowdadge Base.
Correctly create a link to the Knowiedge Base that will remain accurate after the article s updated.

SP11 Flex Wins Navigation Guide_ 20221010
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Training Demonstrations

Various of shared training video can be found from here

0 User Guide

Training Demonstrations

Intro to Flex Windows
¢ What's New in Smartpoint

Snippets
Basics

Smart Butions

SMARTPOINT DESKTOP DEMONSTRATIONS (TRAVELPORT+)

Demonstrations are available in multipie languages. If your browser's default language matches a tanguage that s avallable for demonstrations, that language's demonstration page
displays. I there Is no matching language, the English version displays. To select another language, select the Language icon ().

eNett VAN User Guide A g
@ MyTravelport.. Hoc

About... Assisted Ticketing

EMDs

Automated Exchanges (ARC)
Automated Exchanges (BSP)

Manual ticket exchange using
Travelports (ARC)

Manual ticket exchanges using
Travelports (BSP)

Pricing modifiers using Smartpanel
Car
Hotel

Multi-modal

Taveiport Smartpant Demonsiraters (Traveioort Gaves)

Welcome to Travelport Smartpoint 8.1

Intro to Flex Windows

0 User Guide

Training Demonstrations

n What's New in Smartpoint
eNett VAN User Guide

@ MyTravelport.

About...

Use up to 9 windows,
orasfewas 1

Add and remove windows on-the-fly
from the 'More Options' menu on each
window toolbar...

_ -

Or quickly swap layouts from a menu
of presets

&

%

o &

. HOAZ2!

Learning Snippets

Introducing Flex Windows customize your workspace

Rearrange, resize and
collapse windows

Double-click the window toolbars to
expand and collapse windows

Grab a window toolbar to move itto a
different column or position

.

Click and drag the bottom of a window
to resize it

_

And more...

Choose a color scheme for each of
your windows via the *More Options'
menus

I~

Choose how your PNRs are retrieved by
using a designated PNR Viewer window,
or removing it

*R

We hope you are enjoying Flex Windows!

Please note th
You can always cha

at some of your plugins,
e theme later from A

1ay need to be updated to run i
cation Settings, or see this screen again from th

the Flex Windows theme.

ip menu.

SP11 Flex Wins Navigation Guide_ 20221010
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What’s New in Smartpoint

Latest version of enhancement in Smartpoint

Training Demonstrations :
Intro to Flex Windows Travelport Smartpoint
G What's New in Smartpoint Latest Enhancements

* New scripting solution - ‘Smart Buttons’ bundled with

eNett VAN User Guide Smartpoint installation (Travelport+ only)

MyTravelport.. * Enhanced Assisted Ticketing Voluntary Exchange section to
process exchanges for IT/BT fares.

About.. * Improvements to Trip Quote to send additional fee and
ancillary information and itineraries to an entire group or
individuals.

* Improved accuracy of shopping responses when searching

Click ‘Learn More’ will redirect Rt
* And more.
to www.travelport.com/products

LEARN MORE

MyTravelport

Redirect into website www.My . Travelportcom

o User Guide
Training Demonstrations

Intro to Flex Windows
G What's New in Smartpoint
eNett VAN User Guide

Q MyTravelport...

About...

© TRAVELPORT

Login

fargot your password?

Having probiems logzing in? Ses FAQs

Create account

About

To find out current Smartpoint version

About Smartpoint X

o User Guide

. ) About Smartpoint 11.0
Training Demonstrations Release 11.0.0.55

© 2022 Travelport. All rights reserved. Travelport and the Travelport logo are

Intro to Flex Windows trademarks of Travelport
¢ . . Portions of RadControls for WRF
What's New in Smartpoint © 2021 by Telerik Corporation. All rights reserved,
Hotel reviews/ratings are provided by TripAdvisor where indicated
eMett VAN User Guide © 2014 TripAdvisor LLC. All rights reserved
View Terms
Q MYTFQ\' elport. Maps are Provided by Microsoft Bing Maps. View Terms
Travelport privacy policy
0001.01.AutoFix.dll V.1.0.0.0 ;
0002.00.Travelport.Smartpoint.Diagnosis.dll (Travelport) V.11.0.0.20
0005.00.ConfigurationServiceClient.dll (Travelport, Inc) V.11.0.0.20
0070.00.AutomaticUpdate.dll (Travelport, Inc) V.11.0.0.23
0010.00.MarketplaceClient.dll (Travelport, Inc) V.11.0.0.20
0011.00.Instrumentation.dll (Travelport, Inc) V.11.0.0.20
0012.00.ServiceWorkflowld.dll (Travelport, Inc) V.11.0.0.20 -

COPY SYSTEM INFORMATION
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Application Settings

with menu options

o —

Application Settings

Q

Application Settings |

Reset Window Numbers
Reset All Settings to Factory Defaults (PNR) 1 x 1 (Default)
Quit Application (PNR) 1% 2

(PNR) 2 x 2
(PNR) 1x1x1
(PNRY1x2x2
1Tx1x1(PNR)
1x2x 2 (PNR)
2x2x1(PNR)
1x1

Tx2

2x2

Flex Window Layouts
With different options
Sample (PNR) 2 x 2

SP11 Flex Wins Navigation Guide_ 20221010 Page 16
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Sample 1 x 1 x 1 (PNR)

NO B.F. TO DISPLAY - CREAT

Sample 2 x 2

- CREATE OR RETRIEVE FIRST

Points to Note:

= (PNR) option will display ‘PNR Viewer Window, without (PNR) will NOT show ‘PNR Viewer Window’
which only display Terminal Window only

= User may encounter window selection with scroll bar pop up, in order to view full display user can
scroll moving from left to right hand side
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Hotel Retail

Integrated into your hotel booking workflow, enabling you to quickly and easily find and book hotels for your
travelers by providing all relevant hotel information summarized in one place. You may quickly target the
hotels and rates you want to sell within both a terminal window and a point and click interface.

Hotel Retail On/Off

Click icon to activate Hotel Retail function E return response n
>

>HOTEL RETAIL INTERFACE ENABLED

Click icon to deactivate Hotel Retail function return responsen
>

>HOTEL RETAIL INTERFACE DISABLED

[l Hotel Retai 7 - 8 x

RATE DETAILS - Crowne Plaza Changi Airport (CP) . 65-6-8235300 IHG CLEAN PROMISE WWW.IHG.COM/CLEAN MAP DISPLAY

Map Location: |75 Airport Boulevard 01-01, Singapore, 819664, Singapore @ Directions

BEST FLEXIBLE RATE, STANDARD ROOM WHEN YOU ARRIVE AT THE HOTEL WE, WILL DO OUR BEST TO
MEET YOUR ROOM TYPE.

" e 1 o Y
BEST FLEXIBLE RATE, 1 KING BED PREMIUM 36 SQM ROOM FREE WIFI NON, SMOKING. i

~

BEST FLEXIBLE RATE, 1 KING BED STANDARD NON SMOKING 36 SQM ROOM, RAIN SHOWER FREE WIFI
SEPARATE BATH AND WALK IN.

IS

BEST FLEXIBLE RATE, 1 KING BED JUNIOR SUITE LOUNGE ACCESS 72 SQM, SUITE FREE WIFI WALK-IN
WARDROBE NON SMOKING.

Other 550.00

BEST FLEXIBLE RATE, 2 SINGLE BEDS STANDARD NON SMOKING 36 SQM ROOM, WORK DESK SEPARATE
BATH AND WALK IN SHOWER FREE

Other 370.00
Rate 6D

BEST FLEXIBLE RATE, 1 KING BED STANDARD JEWEL WING 28 SQM ROOM WITH, SEPARATE BATH AND
WALK-IN SHOWER FREE WIF| NON.

o

Other 350.00

BEST FLEXIBLE RATE, 1 KING BED STANDARD RUNWAY VIEW 36 SQM ROOM, FREE WIF| SOUNDPROOFED
NON SMOKING.

Other 400.00

BEST FLEXIBLE RATE, 2 TWIN BEDS STANDARD JEWEL WING 36 SQM ROOM, WITH SEPARATE BATH AND
WALK-IN SHOWER FREE WIFI

®

©

BEST FLEXIBLE RATE, 1 KING BED PREMIUM POOL ACCESS 36 SQM ROOM FREE, WIFI PRIVATE PATIO
NON SMOKING.

Other 470.00
Rate SGD

3

BEST FLEXIBLE RATE, 1 KING BED STANDARD POOL VIEW 36 SQM ROOM FREE, WIFI FLOOR TO CEILING
WINDOWS SEPARATE BATH.

Other 390,00
L 6D * INFORMATION

1000 BONUS POINTS NT INCLUDES ROOM AND 1000, REWARDS CLUB BONUS POINTS PER NIGHT IF

Other 355.00 2108.70 R AMENITI Al YALTY
YOU, STANDARD ROOM WHEN YOU ARRIVE AT THE HOTEL WE. VERVIEN AMENTIES DELS [ules ot

Lo 6D 6D

f
g

®
12 1000 BONUS POINTS NT INCLUDES ROOM AND 1000, REWARDS CLUB BONUS POINTS PER NIGHT IF Other 435.00 2583.90 CANCELLATION POLICY
YOU, 1 KING BED PREMIUM 36 SQM ROOM FREE WIFI NON. Rate 56D 6D X PENALTY AMOUNT 41580 CANCEL BY
1000 BONUS POINTS NT INCLUDES ROOM AND 1000, REWARDS CLUB BONUS POINTS PER NIGHT IF Othe ;75‘0.; 2227‘; 2023-06.091180000 CHL
13 T INCLL ) T .
YOU, 1 KING BED STANDARD NON SMOKING 36 SQM ROOM. Rate SGD SGD AFTER 1800 0N FORFETT FIRST NITE STAY
®
14 1000 BONUS POINTS NT INCLUDES ROOM AND 1000, REWARDS CLUB BONUS POINTS PER NIGHT IF Other 555.00 329670 RATE BREAKDOWN
YOU, 1 KING BED JUNIOR SUITE LOUNGE ACCESS 72 SQM. Rate sGD SGD
. SGD 35000 PER NIGHT STARTING 10JUN FOR S
TERMINAL NIGHTS
>HOAL0JUN-15JUNSIN/2 175000 TOTAL RATE STARTING 10JUN FOR 5
> NIGHTS
175000 SUB TOTAL FOR STAY
207900 APPROX TOTAL INCL ALL KNOWN TAXES/
FEES
CHECKIN/CHECKOUT

= —— )
8.8 PCT TAX PER NIGHT GOVERNMENT SERVICE TAX. 10 :
PCT SERVICE ﬂ H =n . M m

>HOA*PD >HOC >HOD/ >HOV > O1INSIDE
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Smartpanel

Provides advanced options to request flight shopping itinerary/pricing options for booked or un-booked
itineraries

Smartpanel

Air Search with Flight Shopping or Air Availability options

Smartpanel

[CJAuto Refresh from PNR | Choose a template to apply... W ®

 Flight Shopping © Air Availability

Multi  To Multi  Time Cabin Direct Carriers Fare Type  Account Code Ticket
@ O pau O O ANy ~ NO v AL v vt v |
D MNo Penalties :I Mo Restnictions Price as one ticket DApply PTC Only Search to All
@ Passengers

SEARCH RESET SAVE AS

Air Pricing tab will be activated if a PNR exist, it allows quoting fare with differentoptions.
Thus Air Search tab will auto populate itinerary form PNR

Smartpanel 4

Air Search [ Auto Refresh from PNR |Choose a template to apply.. hd |

& Best Buy ¢ Fare Quote  Fare Quote Alternatives

Segment  Flight Mum. Depart Cabin Fare Type Account Code  Ticket

1 ERB52 12FEB HKG TPE 1115 AB W ||| ALL b w1 w Q
‘ 2 BR8SY 22FEB TPE HKG 1810 AB v AL v v v | Lx
[INo Penalties [Iho Restrictions Segments:
® Passengers

weser

Smart Buttons

Smart Buttons uses XML (Extensible Mark-Up Language) to design and format data in scripts.
With Smart Buttons, you can use or create pop-up windows, dialog boxes, and other user interfaces to help
manage your agency's data and tailor tasks to your specific workflow.

@
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Sample of pre-loaded Smart buttons scripts

=13 C @ & & CEE

Ticket Change -Exchange #TCE  Ticket Change -Refund #TCR

SBL MCO SBL MCO EXCHANGE

Agent Alerts

System automatically pop-up alert message here and user allow to click and view

Agent Alerts

N

2. Navigation Buttons under PNR Viewer window
Edit PNR

PNR creation menu with Fill-in-format

|f . S~ Y ‘ Create/Edit Customer Information ,

Edit PNR Create/Edit Booking File Remarks

Create Service Segments

View Trip

System brings user directly into Viewtrip.Travelport.com with email fill in form screen

& hLE .

ViewTrip

Note: If no PNR exist, click this button system retum response ‘COMPLETED PNR NOT PRESENT’

[History] button menu with 2 options:

Recent PMRs Alt+|
I FMRE History
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1/ Recent PNRS or Alt + |
Retrieve Recent PNRS list

Recent PNRs X
Locator Lead Passenger PCC =
LAU, ABBY MS 79E4 -
LAU, MARWITZMS 79E4
: TPSD2D/61 HKGNH (339614 AG 13385213 82JUL

POON, ARES MR 4
00 ES 7% 1.1LAU/MARWITZMS 2.1LAU/HERMESMSTR*P-C@8
POON, LAWRENCE MF79E4 1. MH 79 B 12JAN HKGKUL HK2 0845 1250 O* E WE
LAU, MARWITZMS  79E4 2. MH 784 B 14JAN KULBKK HK2 0900 1015 O0* E FR
LAU. MARWITZMS  79E4 3. MH 797 B 19JAN BKKKUL HK2 @540 8855 O* E WE

! 4. MH 72 B 25JAN KULHKG HK2 @855 1255 O* ETU

POON, ARESMR 79€4
LAU, MARWITZMS  79E4
LAU, MARWITZMS  79E4
LAU, MARWITZMS ~ 79E4
LAU, MARWITZMS 794 FONE-HKGT*GALILEO TRAVEL-3008 2152-MARWITZ
LAU, MARWITZMS  79E4
WONG, ABBYMS 79E4
GALILEO, MOMOKOM 79E4

OPTIONS l CLOSE [IDefault View

«

TVTE T

Recent PNRs settings

Recent PNRs XML file location
C\Users\marwitz.lauyukfung\AppData\Roamir Browse...

PNRs

[JClear recent PNRs when Smartpoint starts up
100 PNRs Recording Limit

Note: You may add your favorite and set up

> CANCEL Recent PNRs list

2/ PNR History
Retrieve PNR history with entry *H

Note: If no PNR exist and click this button, system retums response ‘Either no booking file has been
created or the booking file has not been end transacted. Cannot show history.’

Travelport Smartpaoint

Either no booking file has been created or the booking file has not been end transacted. Cannot show history.
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Font

Font size enlarge in PNR Viewer Window

f Ill o) sen ‘ A |Ii o

Font

More Options

With More Options menu Find Text
Refresh PNR

S N D o ‘ PNR Settings

More Options

Change Window Color #

Copy content as Image
Copy content as Text

Print this window

Add Window
Delete Window
Find Text
—_ FY
Refresh PHR ‘ I SEARCH -
PMR Settings

Change Window Color »#
Copy content as Image
Copy content as Text
Print this window

Add Window
Delete Window
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Refresh PNR
Find Text (1T
Refresh PMR

PNR Settings

Find Text T
Refresh PME

PMR Settings
Menu selection — PNR Settings

PNR Settings X

Select items you wish to view -

[“]Show Buttons

[¥IShow Buttons on the top
[CJAdd Custom Buttons

[[Ishow Data Exist Link

Select the PNR Components to always be displayed

Traveler Information Fares/Ticketing/Payments Remarks/OSI/SSR

[[]Customer Identification [JForm of Payment [[JVendor Locator Information

[[JCorporate Information [“ITicketing Arrangements [[Jvendor Remarks

Phone Filed Fare [[]Service Information OSI/SSR

[CJEmail Address [CJEMD information [[itinerary Remarks

[CJMembership Information [[IMiscellaneous Charge Order [INotepad Remarks

["]Passenger Information [[JElectronic Data [[Jinvoice Remarks

[CJAddress [[JAdditional Service Data [C]Divided Record

[CIcClient File [[ICard Details [[JReceived Information -

SAVE RESET CANCEL

There are 2 major types of PNR settings
1/ Select items you wish to view

= Different options to show or hide buttons in PNR Viewer window
» Adding Custom Buttons offer up to 5 only. The custom buttons are associated to the
specific agent and will be remembered and shown in every PNR.

Sample of PNR settings — Turn off any ‘Show Buttons’ options as below

npun-szowrluxu S H O m
o}
4 - 2
» .
SZDG7F/61 HKGNH (339614 AG 13305213 07]AN
- 1.1LAU/MARWITZM 2.1POON/LAWRENCEMR 3.1POON/ARESMSTR*P-C@9
1. CX 717 S 10AUG HKGBKK HK3 0900 1055 O* ETU
2. CX 708 S 17AUG BKKHKG HK3 1730 2130 O* ETU
(V]
:: FONE-HKGT*GALILEO TRAVEL-3008 2152-MARWITZ
FOP

PNR Settings

Select items you wish to view

[C]Show Buttons

[CJShow Data Exist Link
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Sample of PNR settings — Turn on ‘Show Buttons’ options as below

umn-szm#hnu S O D A e
DEEnEE #:

SZDG7F/61 HKGNH (339614 AG 13305213 @7JAN

1.1LAU/MARWITZM 2.1POON/LAWRENCEMR 3.1POON/ARESMSTR*P-C@9
1. CX 717 S 10AUG HKGBKK HK3 @90e 1855 O0O* ETU
2. CX 708 S 17AUG BKKHKG HK3 173@ 2130 O* ETU

** VENDOR LOCATOR DATA EXISTS ** >*VL
** SERVICE INFORMATION EXISTS ** >*SI
*** CUSTOM CHECK RULES EXISTS *** >*RU

FONE -HKGT*GALILEO TRAVEL-3008 2152-MARWITZ
FOP-

PNR Settings

Select items you wish to view

Show Buttons
[¥]Show Buttons on the top

| [WIShow Data Exist Link |

Sample of PNR settings — Turn on ‘Show Buttons’ options and add Custom button

n PNR-SZDG7F/LAU L & D M e
Q
Y £T 3 O K B )
y 4 NOTE TEST PNRIVNDR HISTORY
'y ¥
(] SZDG7F/61 HKGNH (C339614 AG 13305213 07JAN
1.1LAU/MARWITZM 2.1POON/LAWRENCEMR 3.1POON/ARESMSTR*P-C@9
o 1. CX 717 S 10AUG HKGBKK HK3 0900 1055 O* ETU
2. CX 708 S 17AUG BKKHKG HK3 1730 2130 O* E TU

(2] ** VENDOR LOCATOR DATA EXISTS ** >*VL
** VENDOR REMARKS DATA EXISTS ** >*VR
o ** SERVICE INFORMATION EXISTS ** >*SI
*** CUSTOM CHECK RULES EXISTS *** >*RU
@

FONE-HKGT*GALILEO TRAVEL-3008 2152-MARWITZ
FOP-

Select items you wish to view
[M]Show Buttons
vIShow B gns on the ton

[M1Add Custom Buttons
Button Label

Host Entry

RCVD ER RML+ER+*R
NOTE TEST PI| | NP.TESTING | @

VNDR HISTOI| | *HVR KO

[V]Show Data Exist Link

Note: Host entries can be combined with + characters. Do not add # character within the entry
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2/ Select the PNR Components to

always be displayed

Sample of PNR settings — Select PNR components to always be displayed

Refer below example selection with Form of Payment, Phone & Filed Fares

SZIDG7F/61 HKGNH (C339614 AG 13

1.1LAU/MARWITZM 2.1POON/LAWRENCEMR 3.1POON/ARESMSTR*P-Ce@9

1. CX 717 S 10AUG HKGBKK HK3 ©99e 1055 O0* ETU
2. CX 708 S 17AUG BKKHKG HK3 1738 213@ 0= ETU
** VENDOR LOCATOR DATA EXISTS ** >*VL
** SERVICE INFORMATION EXISTS ** »>*SI
*** CUSTOM CHECK RULES EXISTS *** >»*RU

SO M
st W *RU ﬁ-

385213 @7JAN

FONE-HKGT*GALILEO TRAVEL-3008
FOP-

PNR Settings

2152 -MARWITZ

[VIshow Buttons on the top
[C]add Custom Buttons

[¥]Show Data Exist Link

Select the PNR Components to always be displayed

Traveler Information Fares,Ticketing/Payments Remarks/OSI/S5R

[[]Customer Identification [WIForm of Payment _ [Ivendor Locator Information
[JCorporate Information [Ticketing Arrangements [JVendor Remarks

[IPhone [ Filed Fare []Service Information OSI/SSR
[CJEmail Address CJEMD Information it nerary Remarks
[IMembership Information [IMiscellaneous Charge Order [INotepad Remarks
[[]Passenger Information [JElectronic Data [Jinvoice Remarks

[JAddress [ Additional Service Data [[Divided Record

DCIient File DCard Details D Received Information
[Jseat Information [JTINS Data [[JCustom Check

[CJreview Booking

1

RESET | CANCEL
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Change Window Color

Find Text
Refresh PMR
PMR Settings

Change Window Color #

Copy content as Image
Copy content as Text
Print this window

Add Window
Delete Window

PMR Viewer Gray
Elue

Dark

Green

Gray

Light

Light Blue
Purple

Soft Blue

Note: Each newly add terminal window allow to change color individually

Copy content as image

Allow to copy PNR Viewer window as image file, thus press ‘CTRL +V’

Find Text
Refresh PMR
PMR Settings

Change Window Color *

Copy content as Image

Copy content as Text

Print this window

Add Window
Delete Window

to paste

Copy content as text

Allow to copy text show under PNR Viewer window, thus press ‘CTRL + V'’ to paste at any

applications

Refrash PMNR
PMR Settings

Change Window Caolor #

Copy content as Image

Copy content as Text

Print this window

Add Window
Delete Window

Print this window

Refresh PMR
PHR Settings

Change Window Color *
Copy content as Image

Copy content as Text

Print this window

Add Window
Delete Window

Find Text 1

Find Text S

SP11 Flex Wins Navigation Guide_ 20221010
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Add Window

Allow to add terminal window

Find Text - n PAR Find Text
Refresh PNR
Refresh PHR PNR Setiings
PMR Settings NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST Change Window Colar ¥
Copy content as Image
Change Window Color # Copy content 3 Text

Print this window
Copy content as Image

Delete Window

Copy content as Text
Print this window

Add Window
Delete Window

Delete Window

Delete PNR Viewer window

Firid Text P
Refresh PME
PHE Settings

Change Window Color #
Copy content as Image
Copy content as Text
Print this window

Add Window

Delete Window
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3. Queue Management buttons

Option

Set up Queue Count Option allow specific Queue number to be managed on routine basis

Queue Count Options

QuickView Queues

PCC Queue \Visible Category
79E4 2 ]

79E4 16

79E4 10 v

79E4 25 v

79E4 36 v 0
79E4 36 v 03
79E4 36 WV 05

Queue Count Polling

[+] Display queue change notifications

Enable queue count polling

Poll QuickView queue totals every (40 = minutes

CLEAR  CANCEL

4. More Options buttons show on each top right-hand side corner of terminal windows

Maore Options

Copycontent as Image

Allow to copy Terminal window content as image file, thus press ‘CTRL + V' to paste

Copy content as Image see

Copy content as Text

Print this window

Change Window Color 4
Change Font

Add Window

Delete Window

Toggle Native Mode Ctrl+N
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Copy content as Text

Allow to copy text show under Terminal window or press ALT + C, then press ‘CTRL + V' to paste in

anywhere such as Notepad, Word, Excel...etc

Copy content as Image e

Copy content as Text al

Print this window

Change Window Color 4
Change Font

Add Window

Delete Window

Add PNR Viewer window

Toggle Native Mode Ctrl+N

Print this window

Print Terminal window content to printer

Copy content as Image “ee

Copy content as Text

Print this window

Change Window Colar 4

Change Font
Add Window
Delete Window

Add PNR Viewer window

Toggle Native Mode Ctrl+N

Change Window Color

Copy content as Image
Copy content as Text

Print this window

Change Font
Add Window

Delete Window

Toggle Native Mode Ctrl+N

Note: Each newly add terminal window allow to change color individually

Blue

Dark

Green

Gray (default)
Light

Light Blue
Purple
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Change Font
To adjust font in Terminal window

Copy content as Image - Application Settings -

Caopy content as Text General settings lication Window Management Search Settings
- g P! g g
Print this window Language: Application Windows: Name of selected window: Set the maximum number of
h It: t ret d at
] ‘ English v ‘ - ‘Appl’\catfon Window 1 ;el?rrlse results you want returned a
Change Window Color 4
. Selected connection: Air Availability:
Change Font Theme: ‘ yma— o
- ‘ Flex Windows v ‘ yconnection Flight Shopping:
Add Window
X Please note that some of your plugins/apps Fare Display:
Delete Window may need to be updated to run in the Flex
R . Windows theme. . .
Add PN rer window Font: Sell and Follow-On Settings
Color Schemes may be applied per window Add ‘ Te Font New v
Toggle Mative Mode Ctrl+N via the 'More Options’ menus When entering a sell command
Font Weight: Font Size: for "last availability”, sell from:
o i v ~ ilabilt
[Pl Auto-display sign on dialog ‘ SemiBold 15 € The last availability returned
Toheree from the terminal I'm focused
[V]Auto-display emulation dialog on or referencing
[¥]Show reset option when resolution ‘ Manwitz @ The last availability returned
changes from any terminal
Reset Scriptwriter Plus Terminal Note that this will also apply to
Window Assistant option follow-on commands.

— L E CANCEL

Note: Once adjust Font for any one Terminal window, it applies to all Terminal windows.
Add Window

To add additional Terminal window

Copy content as Image

Copy content as Image ses

Copy content as Text
Print this window

Copy content as Text

-~ Change Window Color ~ »
NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST Change Font

Add Window

Delete Window

Print this window

Change Window Colar 4

Taggle Mative Mode Ctrl+N

Change Font

Add Window

Delete Window

ORI

Toggle Native Mode Ctrl+N
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Delete Window

To delete Terminal window

Copy content as Image -
Copy content as Text
Print this window

Change Window Color 4
Add Window

Add PMRE Viewer window

Togagle Mative Made Ctrl+M

Note: Once a ‘PNR’ window has deleted, ‘More Options’ button will have ‘Add PNR Viewer window’ menu
can be found

1 Copy content as Image see

Copy content as Text

Print this window

Change Window Color
NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST Change Font

Add Window

Delete Window

Add PNR Viewer window

Toggle Native Mode Ctrl+N

Miscellaneous

1/ Switching Work Areas
There are total 5 Work Area - A, B, C, D, E, system by default under Work Area A once login

Click on desired work areain Smartpoint if attempts switching to other work area

Note:

Active area highlighted in Grey color e.g. Work Area A

In Smartpoint click on Area e.g. ‘E’ switch to Work Area E or you can also use entry SE in Terminal window

A-OUT E-IN SU-OK - GALILEO
>

PROCEED/@5JUN-GALILEO HONG KONG HKG - GALILEO
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Note:

An orange color underscore under the work area letter identifies that areais active and contains data.

A blue color underscore under the work area letter identifies that areais active but contains no data.

2/ Emulation

In Smartpoint if click work area e.g. SE, system detected Service Bureau sign code and pop up ‘Emulate’

fill in box

Fillin PCC you wish to access.

Emulate b 4

PCC: | 7400

[ Do not display again

EMULATE

CAMCEL

Use entry: SEM/74D9/AG

OP/W*

opsue

*GALILEO*
HKGNH f HKGNH
HKGNH f HKGNH
HKGNH f HKGNH
HKGNH f HKGNH
HKGNH f HKGNH

View all work areas with PCCs reference

CPU E

C339614
C339614
C339614
C339614
C339614

AG/79E4 A
AVAIL B
AVAIL C
AVAIL D

AG/74D9 E ACTIVE

3/ Set up Default PCC and Sign-On

Configuration

Primary Cryptic Language

ileo hd
i s

MYCONNECTION

Connection

Secondary Cryptic Language
GalileoStandard v

Keyboard Mapping
Default PCC to Emulate

Default Sign-On

e C D F MYCONNECTION

Configuration Connection

Secondary Cryptic Language

Default PCC to Emulate
Default Sign-On £339561

SAVE
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4/ GDS cryptic languagetranslation

PN : c D | MYCONNECTION

Configuration Connection

Primary Cryptic Language Galileo

Secondary Cryptic Language [EIuELEH
Keyboard Mapping GalileoStandard
Default PCC to Emulate T9E

Default Sign-On 339561
SAVE CANCEL

MY CONNECTION - Select Secondary Cryptic Language for e.g. Amadeus / Sabre (GDS Language
translation)

Choose Keyboard Mapping with ‘SabreKeyboard’ if Secondary Cryptic Language choose with Sabre

Configuration Connection

Primary Cryptic Language Galileo

Secondary Cryptic Language [B]aJi=
Keyboard Mapping SabreKeyboard
Default PCC to Emulate T9E4

Default Sign-On 33961

SAVE CANCEL
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Other Function
1/ Expanding and Collapsing Window

8 A1@JANHKGTPE*BR Y o
>
MON 1@JAN22  HONG KONG/TAIPEI 10/0000 10/2359
** EVA AIR - SN ** 188 MO 1@JAN 0000
0725 0910

P950 1130

1115 1300

1335 1529
1530 1710
1735 1920
1949 2125
2119 2255

2150 2335

The window expands to the full height of the column and other windows in the column are minimized.
2/ Redirect Window Response

Under Window 2 input entry >A10JUNHKGTPE*BR, press ‘ALT+1’ redirecting system response showon
Window 2

@ Travelport Smartpoint - Application Window 1

@ PNR S N D M o
>A1BJANHKGTPE
>

NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST

Press 'ALT + 1' Redirect
response to Window 1

A10JANHKGTPE

MON 1@JAN22  HONG KONG/TAIPEI 10/0000 10/2359
0700 9840
0725 9919
0725 8910
0750 9930
9800 9945
9830 1015
9900 1100
0905 1055

9950 1130

0950 1130
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3/ Combined entriesto go into different windows

= Send desired entry separated by a semi-colon

= For example >A10JANKGBKK;*-LAU
= Results are seen in the current window and the next sequential window

1 A18IANHKGBKK ro—

MON 1@JAN22 HONG KONG/BANGKOK

9835 1940

9835 1040

9919 1115

9919 1115

9955 1205

9955 1205

1019 1215

1200 1405

1200 1405

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

Note: Replay entries will be recorded separately instead combining together

29APR
91JUN
p2JUL
15JUL
@9AUG
12AUG
10SEP
17SEP
20SEP
@10CT
100CT
120CT
220CT
220CT
@8NOV
1@NOV
11NOV
11NOV

10/0000 10/2359

P 2 X X XX X X X X X X X X X X X X

Y
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